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The effect of Using artificial intelligence techniques (AI) ChatGPT developing the skills

of smart robots Chatbots among educational technology students

Abstract:

The aim of the research was to identify the effectiveness of using artificial intelligence (Al)
Chat GPT technology to develop the skills of smart robots Chatbots among educational
technology students.. To achieve this, the researcher designed an e-learning environment
based on artificial intelligence (Al) Chat GPT technology and divided the research sample,
which consisted of 60 students, into two experimental groups: the first experimental group
consisted of 30 students who studied within the e-learning environment based on artificial
intelligence (Al) Chat GPT technology, and the second experimental group consisted of 30
students who studied within the e-learning environment. He prepared the research tools,
which were represented by an achievement test to measure the cognitive aspect related to the
skills of smart robots Chatbots, and an observation card to measure the performance aspect
of the skills of smart robots Chatbots among educational technology students at the Faculty
of Specific Education, due to the weakness of students in the basic skills of smart robots
Chatbots. The research hypotheses were represented in the following hypotheses: There are
no statistically significant differences at a significance level of (0.05) between the average
scores of students in the experimental groups in the post-application of the cognitive
achievement test related to the skills of smart robots Chatbots, and the skill performance
observation card related to the skills of smart robots Chatbots, and the average scores of
students in the experimental groups in the post-application due to the use of artificial
intelligence technologies (ChatGPT) in e-learning environments in developing the skills of
smart robots Chatbots among educational technology students. Then the researcher presented
the research results, and the recommendations were It was necessary to activate the use of
Chat GPT in the educational environment.

Keywords: Artificial Intelligence Technologies (Al) ChatGPT , e-learning environment ,
Chatbots Skills.
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