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A study of the relationship between interaction with artificial intelligence
applications (chatbots) and smart home management and their impact on
the mood of housewives

Abstract:

The present study aims to examine the relationship between household mothers'
interaction with artificial intelligence (Al) applications, specifically chatbots, smart home
management, and their impact on mood states. The research sample comprised 200
household mothers, selected purposively to represent diverse age, educational, social, and
economic backgrounds, including both employed and unemployed individuals who utilize
chatbots. Participants completed a general information form, a questionnaire assessing their
interaction with chatbots, a smart home management scale, and a mood state scale. The
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researchers employed a descriptive-analytical methodology. Findings revealed statistically
significant differences at the 0.01 level among the mean scores of the participants on the
chatbot interaction questionnaire, the smart home management scale, and the mood state
scale across various study variables. Additionally, a positive correlation was identified
between the dimensions of the chatbot interaction questionnaire, the smart home
management scale, and the positive mood dimension of the mood state scale. The researchers
recommend leveraging these findings to educate household mothers on effectively utilizing
Al applications (chatbots) to enhance smart home management and improve mood states.
Keywords: Artificial Intelligence Applications, Chatbots, Smart Home Management, Mood
States
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