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Electronic Marketing in Light of the Standard Specifications of

consumer protection and its Impact on the Value System among

University youth

Abstract:

The research mainly aims to study electronic shopping in light of
thestandard specifications and their reflection on the value system of
university youth. The research sample included (300) male and female
students from different theoretical and practical colleges and from rural
and urban areas in different governorates, and from different social and
economic levels. They are required to be Of those who have shopped
online at least once, the general data form, especially for university youth
and their families (study sample), includes data on university youth in
terms of (gender - age - place of residence - nature of study - level of
education of parents - mother’s work - father’s work - average The
family’s monthly income), and data on e-shopping in terms of (how many
times you have e-shopping - what is the payment method that you have
used in e-shopping - what are your preferred e-shopping times - what is
your degree of interest in e-shopping - what is The most advantages you
get by purchasing through e-shopping sites - Rank the goods that you
prefer to buy through e-shopping - Arrange in order of importance the
sites you shop from - What are the most significant obstacles to e-
shopping sites from your point of view, and the e-shopping questionnaire
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in light of the standard specifications with their axes ( Choosing the
commodity - the decision to purchase the commodity - after purchasing
the commodity), and a questionnaire about the value system among
university youth with a dialogue (economic - social - theoretical -
aesthetic). The descriptive analytical approach was used, and the results

showed the following:

- There are statistically significant differences at the level of
significance (0.01) between the members of the basic research sample
on the electronic shopping questionnaire according to the variables of
the study, and they were in favor of females - urban residents - young
people who work alongside the study - young people who are children
of parents with a higher educational level - high average income -
Young people, the nature of the study is for the benefit of practical

colleges - the older age group).

- The results also showed that there were statistically significant
differences at the level of significance (0.01) between the individuals
of the basic research sample on the questionnaire of the value system
among university youth, according to the variables of the study, and
they were in favor of (females - urban residents - youth who work
alongside the study - youth, children of parents with a high level
Higher education - high average income - youth, nature of study in

favor of practical colleges - older age group).

- There is a positive correlation between the axes of the e-shopping
questionnaire in light of the standard specifications and all the axes of
the value system among university youth, where the value of the
correlation coefficient reached (0.765) at the level of significance
(0.01), as well as the presence of a positive correlation relationship
that is significant at the level of (0.01-0.05). Between the axes of the
electronic shopping questionnaire and the axes of the value system
questionnaire among university youth

- The percentage of participation of the studied independent variables in
explaining the percentage of variance in the value system varies

Keywords: electronic shopping - university youth - consumer protection

- value system
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