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Family support and its relationship to social anxiety among a sample of university
students

The research aims to study the relationship between family support in its axes
(emotional support, informational support, interactive support) and social anxiety among
young people in the research sample with its dimensions (fear of social situations and
entering into them, difficulty in communication and expression, fear of negative
evaluation), and it also aims to study the differences between young people in the research
sample in each of the family support and social anxiety, according to the place of residence
(rural - urban), and according to the gender (male - female), and according to the work of
the mother (working - not working), and revealing the nature of the differences among the
youth in the study sample in each of the family support and social anxiety according to the
number of family members, and according to the educational level of the father and mother,
and according to the level of monthly income.

The study sample included 202 university youth, and the sample members were
from different socio-economic levels, and they were chosen in a purposeful, random way.
The study tools included a general data form, a questionnaire of family support, and a
questionnaire of social anxiety.

One of the most important results of the study was the presence of a statistically
significant negative correlation between the total axes of the family support questionnaire
and the total dimensions of the social anxiety questionnaire. There are also statistically
significant differences between rural and urban youth in total family support in favor of
rural residents, while there are no statistically significant differences between rural and
urban youth in the total social anxiety. There are statistically significant differences between
males and females of university youth in the study sample, in total family support in favor
of females, while there are no statistically significant differences between males and
females of university youth in the study sample, in total social anxiety. There is a variance
statistically significant among the youth of the study sample in the total axes of the family
support questionnaire, according to the number of family members, while there is no
statistically significant variance between the youth of the study sample in the total axes of
the questionnaire of family support according to the level of education of the father and
mother and according to the level of family income, there is a statistically significant
variance between the youth of the study sample in the total axes of the questionnaire of
social anxiety according to the level of education of the father, there is no statistically
significant variance among the university youth in the study sample, in the total social
anxiety questionnaire, according to the number of family members, according to the
mother's education level, and according to the monthly income groups, emotional support is
considered one of the most influential factors on social anxiety with a participation rate of
9.6, followed by interactive support, with a participation rate of 5.7.

The study presented a set of recommendations, the most important of which was the
preparation of seminars and meetings to educate fathers and mothers about the impact of
family support on the personality of children and their abilities, and urging parents to train
their children on the skills of speaking, discussion, and dialogue management from an early
age in order to overcome situations of social anxiety so that it is not allowed to appear in
their children in the future and also to benefit from the media by designing talk shows with
specialists in the field of psychology to enhance family support and its role in reducing the
level of anxiety among childr
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